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152 E(Department) &2 EAXQ| MM JJHES HUXOZE HL-MOZ 0|20 £42(20024
=ZEIH 2 (Department of Homeland Security)7f OFX|2 £ 20| ME

- 0]of| 2 CIX[E - HI0|H % Al 20FE D2fst H o] 'TIX|ZE 2| AM0| 0|20 XK= LS. T2 WATHHZF)
Q| 7|78 2 MERES 5L, OMB(JEEEI0AA), GSAGRY) S 71& B 7|#2| 7|52 &5dk=
s E5s8 Y

- 20143 US Digital Service(USDS)2t 18F2| A1-4: Biokat ASHOY| 2f 2X{ 3 7|2 IT Z2HE M 2 OX|E
MHIA AS X257 | Yo A2 MEINUXEE 4 EH USCIXEMHAUSDS)E H45I¥CH, 5573
(General Service Administration: GSA) L C|XFQ1-THE - A2AL 2™ MEZHS0| HE HAHIA} ATEQNE

WY~ AEE ALY Hdloh= 18FE M

- 20173 Z2EHEE(Department of Homeland Security) A% 7|29 2 AO[HEQt- QI 2tHOF(Cybersecurity
and Infrastructure Security Agency: CISA)S A4

- 20184 Z7{7|dt M4 7|dtH(Foundation for Evidence Based Policymaking Act)0ll 2t ZH 2X{0f| |11
H|0|Ef 2IXK Chief Data Officer: CDO)E 2Hot1! HIO|E AHHAA OJALE|(Data Governance Board)E 29
JHE 70| LIO|HE M2 XMOZ Ha|st== 5t HEofAt22|=2(OMB) At5t0f CDO Councilg MX[6
HYFE X9 MO &2l 37, QM0 tHe ZHAHE SHtot A}

=

=

[o]]

t
t
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- 20214 Zet4HH(National Defense Authorization Act)Ofl M2t =7AI0|HZEA(Office of the National
Cyber Direct: ONCD)2 goft0l| AX|5H0] i X2 AtO|H HOt 3 CX|E 21Tt Mg XSS oIS,
HE0] Z2 gofat Lf mpst7 | =™ M(Office of Science and Technology Policy: OSTP)! 2] AXk(director)S
X5 LHZH(Cabinet) X|QI2 ZA6t2 512 7|72 27} Al O|LIME|E AF2=(National Al Initiative Office)S
HX[ot0] A XHHQ| Al Mef 0ls AFotl ZF 2X9 Al Mt A-UNY H2S ASot 1At oIS

- 20234 HHY 14110(Executive Order 14110)52, HIZHH(M-24-10)2 Sdll 2 BX0i| £ 1 IBXs
MQIXH(Chief A.l. Officen)Z UBGHEZ 3t

1 The White House EH|0|X|. Office of Science and Technology Policy (https://www.whitehouse.gov/ostp/)
2 Murakami(2021. 01. 17). More Influence for Science (https://www.insidehighered.com/news/2021/01/18/biden-elevates—head-science-
office-cabinet-level)
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ZH 2 X{0fl 212 O0|H MYRHCDO) AF 0t HO[E HHEA OJAF2(DGB)E &Xlotl HYe2|=(0OMB)
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20184 A5t CDO CouncilE AX|
20214 HHORY CHS A0 =7 A= &4 X, eV | YA AEE Aitg WO 2 AMSI ote7 |72
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1. Workforce of the Future Initiative

* Workforce of the Future Initiative= 0|2{st Z™HtH| 22| USO 2 HMEHE NS +ali5H=
|

QL= MM 7|&S 2E T2X0|1 2IEsHH oAl Q1= (inclusive, agile, and engaged workforce
with the right skill)& §45t= Ol HITE £11 UCH, 0[0] ME F7HN LHIE HES & U= JIE HE
QlzE AUMolE = SHCZ 2023 38 WHEUS

© THECZ T52] 127HK19 @4 20k o Ug: (1) T2 212 A&, (2) M2 &K, (3) 71E 7|8t AHE,
(

(4) pooled FE/E2S RAZ, (5) Al 7|12 E3, ]

X|9] 742+ 9l fd] (8) H|O|E{ 7|Ht 012 QA
28, 9) 28 Z= H AR MY, (10) 85 =719 :

=20,

) o o = =
Ms, (1) ZEXQI R &g 24, (12) ZEH2 82 H=

2. AIE &5t ﬁ P XXl 4l O|*|JIL_I-E_| =22

=2 20 - 4| X =

o 0|2 QIZX|s &E™E(Advancing American Al Act)at sEHZS 14110(Executive Order 14110)0] 2t
0]= HHAUZ| 0 AZ(OMB)2 20244 3 QIZX[S(Al) AFR0]| CHSE FE 7|20 HHUA Al 2 QH 22|
OIS OHE M-24-10 X|&S LHOICOH, 2024A 108 CHA| HE27 22| MRIQ= Al =S flot IH s

Pl QTS B2 HR2HE M-24-185 LHSIUS

M-24-109] LiE

(1) Al AHEA Yaf: RE A 7|240] 2026 3E7HA| 7| 29| 0|8t S & H|H, S5, Ul A2l5 Zatet Al 2
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XA 2 M0l TR
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Agency | Office

Title

Summary

Development
Stage

Techniques

Department

Customs and
Border
Protection

Al Curated
Synthetic Data

Al Curated Synthetic Data creates synthetic data for
computer vision to enable more capable and ethical Al
when detecting anomalies in complex environments.

Specifically, it creates an emulated X-ray sensor that
can produce visually realistic synthetic X-ray scan
images similar to real X-ray scan images, and virtual 3D
Assets of vehicles and narcotics containers. These
images will be used to enhance the development of
Anomaly Detection Algorithms for Non-Intrusive
Inspection, incorporating Al/ML for the detection of
narcotics and other contraband in conveyances and
cargo.

Initiation

Synthetic
Image
Generation

Department
of Homeland
Security

Customs and
Border
Protection

Al for
Autonomous
Situational
Awareness

The Al for autonomous situational awareness system is
intended to use loT sensor kits to covertly detect and
track illicit cross—border traffic in remote locations.

The system will leverage a motion image/video system
enhanced with Artificial Intelligence that is capable of
vehicle detection and direction determination. It will
also incorporate a motion sensor that, when triggered,
wakes up a high-resolution camera to capture a series
of pictures, with additional sensors providing
confirmation prior to camera capture.

Images captured will be processed by Artificial
Intelligence models to classify objects, determine
vehicle direction at intersections, and provide imagery
sufficient for re—identification. Ultimately, the system
is intended to create a low footprint, low cost, low
power system to provide situational awareness and
covert detection.

Development
and
Acquisition

Machine
Vision

Department
of Homeland
Security

Customs and
Border
Protection

Automated
[tem of Interest
Detection —
ICAD

The software analyzes photographs that are taken by
field imaging equipment, which are then fed into the
ICAD system for review by USBP agents and
personnel. The Matroid software currently processes
and annotates images using proprietary software to
determine if any of the images contain human subjects.

Matroid is the name of the Video Computer Aided
Detection system used by CBP. It uses trained
computer vision models that recognize objects, people,
and events in any image or video stream. Once a
detector is trained, it can monitor streaming video in
real time, or efficiently search through pre-recorded
video data or images to identify objects, people, and
events of interest.

Operation
and
Maintenance

Machine
Learning

Department
of Homeland
Security

EX: Al.gov



e U.S. Office of Personnel Management(OPM)2| Al 22 A}

- 20233 OPM2 CHZ 2| 2749 &EAtHE MZotUS: (1) USA Class, (2) Copliot for Microsoft 365
(1) USA Class

o 22X gl J7|ig 1 ALHE X2 7= M(Position Description, PD) XS X|5h= OHE2|AH0|MS gt
A7t &3 -0 M2t =0F ZHXS MM 2F 23 R Yt 5848 =0l= A0l S8

o Al AAHRIO| MES: ART|EMQ| 0t Z2HIE A5 4

o I Y P EF VHQI0ILL HEHO| YN IS = 20| BB = %2

o A5 4RO QAT 7HXI0)E AMEFI 235 | Yot A= OLL Sl TREEY] HAZ 1 252
HE=0 U

o Al Z1t0]| CHSF O Q| H|7| HRHOAZZ|0[M T2 M|A) O
o AISAL 2F Al A TRt MEd 7Hs(Opt-out 7ts)
(2) Copilot for Microsoft 365
© =4 2 7|t 00| 2 2ATE 3650 SEtE Al 7|2 K& =7Copilo) S Sall ZA1 21, 0|, L]

|0
>
~
='_‘.=
|'O [
[UH

RIEX %H.:.*(The Al in Government Act of 2020, Public law 116-260)
H(OPM)= 1457 | & ™M A(OSTP) 2 260 K|\ 42 2 ¢Ht
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H2-3 A &dAHNIE

General Competencies
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i)

o2
3

* Accountability

* Attention to Detail

» Computer Skills

* Conflict Management

« Contracting/Procurement
* Creativity and Innovation

— XHOIZ+
g e e |
- IS A0 Chst Zof2
- #EE Ie
- 25 72|
- Aol Y
- oy 2 sl

» Customer Service - 1070 MH|A

* Decisiveness - 4t

* Design - ORI

* Digital Collaboration - OXE Y

» Emotional Intelligence -8 Xs
 External Awareness - Q= QA

* Flexibility - QAN

* Influencing/Negotiating - gk /At

* Information Management - HH 22

* Integrity/Honesty - AAN /RN
* Interpersonal Skills - CHRI2HA 7|=
* Learning - B

* Mathematical Reasoning - 3o =2

* Memory A E

* Mental Visualization - HA A2t

* Oral Communication - 15 YAAE
* Organizational Awareness — XX QA

* Partnering - OIELHA

* Perceptual Speed - Xz sE

* Planning and Evaluating
* Political Savvy

* Problem Solving

* Project Management

- A8 2wt
- MR 242t
- 2H a2

- O2HE 12

* Reading - 97|

* Reading Comprehension - =51

* Reasoning -2

* Resilience - 3= EtEly
* Self-Management - X7 |22

» Strategic Thinking
« Stress Tolerance
* Supporting Diversity

- M2 AL
- AEZA WA
- L X2

* Teaching Others = mE=
* Teamwork - g3

* Technical Competence -J|& o
* Technology Application -7 88
* Technology Awareness - 7|= Q1A

* Written Communication

- ME AFUAH 01

Technical Competencies e I
« Application Development - OHZ2IAH 01 7
« Artificial Intelligence / Machine Learning - QB / 71AtE
« Communicating Results - ZAR4A 01 Zat
+ Data Analysis - Ho|e 24
« Data Extraction and Transformation - OOy & 2 Het
« Data Visualization - OIO|E AlZfst
+ Mathematics and Statistics - 2 &
* Modeling and Simulation - DEY 3 AIZY 01N
+ Monitoring - HLHE
* Sociotechnical Systems - At2| 71E AlAH
* Software Engineering - ATEQ0| AX|LI0H
* Systems Design - N AR AA|
« Testing and Validation -HAE S HS
* Values—driven Design - 71X & HA

£X: Office of Personnel Management (2024) Artificial Intelligence Competency Model



- Al oo Hge xg
Al 91 Z2) ML0f HE5t GS—115E GS-159] AT QUHleizin} GS-138E GS-152] X2 7|2i20] Thl
KAl
- Al 7|z 28 2 g=0i| THE 2 Hapad
Al 7129 =7t A& Lol EHeHE| Tt ofs W B 7|s Ao Q40| Hate +~ ASS AUX[ot
ATt & 3 T ZQE0 M2 Al PRo| AP =ME MAIGIL US
- Al QXHE M, B7F, ME, usd = A= 7| 7|8 JH9 DS MS
H2-4 Al A YA
S ) S8 3% 508
Integrity or Honesty 1 1
Technical Competence 2 2
Accountability 3 12
Problem Solving 4 3
Reasoning 5 5
Computer Skills 6 4
Reading Comprehension 7 9
Reading 8 14
Technology Application 9 6
Attention to Detail 10 7
Learning 11 8

N
N
—_
—_

Written Communication

—
w
—
(o)

Interpersonal Skills

~
N
~

Teamwork

—
o1
N
o1

Self-Management

—
()]
N
o

Oral Communication

Communication Results - 10
Technology Awareness - 13
Data Analysis - 15
Flexibility - 16
Information Management - 19
Data Extraction and Transformation - 21
Planning and Evaluating - 22
Creativity and Innovation - 23
Data Visualization - 24
Customer Service - 26
Decisiveness - 27
Mathematical Reasoning - 28
Strategic Thinking - 29

ZX: Office of Personnel Management (2024) Artificial Intelligence Competency Model



3
g [

=
H2tel MIS=QF =521 Ak

3 Al

B 08
J

=

>

fol

m XZlo| iy

A ——

s

© 20105 0% ¥=22| CIX|Z-HlO|E| U Al 2K XX|9| 13}

- =9 3%, YR UEN N, BXY 2RV |s s flet F28 28 & U Hehl MZ0[ S20fA
O L0 R0 AU 20| Hepr A2 HO= TAIE - H0[E XAl 2 +Q0 37| gt ZAAES

Hap} At 01201

- 201149 HEOX|EMH|A(Government Digital Service: GDS)7t LHZEAFZ X(Cabinet Office) 5101 A& =
CIXIEYE AMH[A &4 3 HE AAOIE S&g Mot en, 2020A0] 0| C|X|E Met & 0|8 BE +EY

- 20174 7|129| 23} 0|C|0f - AXXE(Department for Culture, Media and Sport: DCMS)0i| CIX|& 22 F7}
ot C|X|E - 25} 0|00 - AXXE(Department for Digital, Culture, Media & Sport: DDCMS)2 7Hﬂ._6r9";9ﬂ1,
Olz 29 OX|E e 8™z ot FX0M S2aot/| o O|F T 2X|KS. 0[0f T2t 201801
ML XYM A(GDS)2| Hgt Sl L CX|[H - 25} 0|C|0- AR XE(DDCMS)2| CIX|E Ated E1IOI 1 AtO
715 240| 0|F0Z

H

- 20184 QIBX|sH(Office for Artificial Intelligence: OAI)O| CIX|E - 2&}-0|C|0 - AZXE(DDCMS) 2t HIX|LA -
Ol X|- M P MR (BEIS)S EfAT AR EHHGI, Al 22 F2(Al Sector Deal) O[>t Al AHHA HHS

SR

- 20213 LHZAFR XM Q| = MEEAM(high—profile unit)2 SYCIX|E - t|0|E{&(Central Digital and Data Office:
CDDO)O| MM OX|E 0|5 7|=(DDaT) 7|52 &o6tH, M5 OXE M2f H210F MEH 2F 259
Z|07 =20t | THO|HXAEH(CTO/CDO) X3 2 Hj0jH E& MY 52 gy

© o= oo

- 20233 2& CfA| D|C|0] 220H2 222|610 2f5t- A 7 |&2(Department for Science, Innovation & Technology:
DSIT)E 4140I¥S. 0= H|EL|A - Of| K| - AAT2EE (Department for Business, Energy & Industrial Strategy:
DBEIS)OIA At - tsk20F 2 CIX|E - 7|2 - A 7SS 22I510 0| #AI7] 225 DSITE ol =2 027 |=
(A 2 1teh) 5LHE0F B SHUE AIE |4517| fist Mefat 0| UAS

3 GOV.UK Office for Artificial Intelligence ZH|0|X| (https://www.gov.uk/government/organisations/office—for-artificial-intelligence/about)

4 GOV.UK Central Digital & data Office 2H|0|X| (https://www.gov.uk/government/organisations/central-digital-and-data-office)

5 0|% HIZUYA - Of| L X|- AMATZHR(BEIS)= 15t &M - 7|SE(DSIT) 20 = O X|OHE - 28l E M2 2 (Department for Energy Security and Net Zero),
HIZLA - 2HE(Department for Business and Trade:DBT)Z 22| =4S (https://www.gov.uk/government/organisations/department-for-
business—energy-and-industrial-strategy)
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- 20241 B OXY MRS YH0lD, BA 7t H2AS SToh| I3t MY YSHOB TZ AjH|AQ| CIXY
Mgt Bt GiLe] BN Of2f SEES X3 ABXISH(OANT HRLIXIZAHIAGDS), Al IFHI0IELA)L
D51 34 7SROSINE 0]F U SREAS

- OAIE & H|OEf 23 £2{9] Hah= LZ2 HG-1Ht 3

E3-1 I3 R OXY-Al 2 YEEE 4 7|3t

il ZE|H3]

2011 HEOXEMHIA(GDS) A1

2017 =& 0|00 - AXXE(DCMS)NIM TIXE FMEE FE 7|52 HEt
C)X|E - 23} 0|C]0f- AXXE(DDCMS)E ZXI/HH

2018 QIBXI5H(OAI) -

2021 SYCXIE-H|0|EA(CDDO) 414

2023 F=9| 0|217|% 504 20F S42 Yetoz EleE* _%if 0|C|0f- AZXE(DDCMS)2t
HIZLA - Ol LAX]- ML (DBEIS) 2R E kst - 7|&2(DSIT)29| ZAIHH

2024 FEERZCXYMEIA(GDS), 2BXISH(OAI), AIRQIFHI0|E Q] 15t 5{Al-7|SR(DSIT)Z9| S&

EX: MY

B SAIALY

‘
[z

lo
08
Al
mjo
ro
i
N
10
r&"

o RN CHot MO: He|A E2& FR0M= 0 L2 SHOZEN 20213 ¥
JHd0] et MAES HHSIHM LIXE HES 9Ieh X0t HEtet YRINAS| FIIMQl Yk
HIAIS
- 20108 ZEHRE AMIA| ket 20 70 EXHESS HAI6

O7IsHzY 22t S22 gt §88 Z2HEQ| E-0|E 21

@ HA A" 7|s 8

O SHHeZ Fofet 2% ds EUHHEY
@ 7122 AN & HI(Ex A, FX 7 2 Al SR 0{HZ, 7|s BEEL Yy £X)
® HO|E 2 HoH ¥2 & 245 St AA2E 2t

® 2Hdol %2 HAE e

@ SYETH)7 IS5 Aol et =&

6 National Audit Office (2021) The challenges in implementing digital change (https://www.nao.org.uk/insights/the-challenges-in-implementing—
digital-change/)
7 A 7|E EEN AEEAL O oy F2| XIFEX] o= Z2T2Y HOE ALBSk= Q2E 2HAl AAH'S Sof 25 2 MHIAS MBSt &g

=22XT
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o [X|2 H HO|EE ?Iet 2022-2025 ==H8

- 33 F29 X detg 7t&stot At & CX[E HEs{d 2EUME2 29| 671X| D|&EE HA|
D @45t ZWE DM S ISt M H|A A (Transformed public services that achieve the right outcomes):
Q2 & MHIASS F7I510 507H 0|42 MHIASO| tHet 8410 AFBA S SAA7 |11 2HIY HEMS U3E
ot HEN IME >

= AAE F=(GOV.UK One Login): M2 MH|AN T 2701 AJAH =218 E5t

0|84 g & HoE &
@ HHMOIAA™S I8t O LI2 T|0|E{(Better data to power decision making): 2 2% HH0{| A2 H|O|Ef
282 0 2 MUY HHE flot H0[H HHEA X|H 3 ARH 2y /iE HO|H d=sk BIIE ™
@ 220|131 QFH5HH X|Z 7Hs8t 7|&(Efficient, secure and sustainable technology): HOFE1} X[ 7tsdS
12t 7|& Q1E2tE #5010 OX|E ME|AL| OFYEE =HEol7| floh Hot AA T U{IE Lot 7|&E
S

2= ddot7| flet ITEHUHIE 7HY

® U2 HXE 7
19%E S7tA7|
=

1012] 9

|=(Digital skills at scale): M52 C|X|E L H|0|H M2ZI9| #2E 2022HFH 2023 A0
11, REE A2 H H|0[E SOAAIS MEHH 3271 7|20 HE6IAS. UXIE 7Ies #&
(@]
fe]

[off 600 Ol&el 119 FFHUSSE WS

® CIX|E SHAMS MSicH= A|AEI(A system that unlocks digital transformation): 8 2E2| /X[, H|0|H,
7|&a®e|2 Qs OX|E 7|5 BE&(digital functional standard)2 ZHoIROH, TEA C|X|Y AZT} AMH|A
HES ot T UYF7H 0L HAH 2D US. FE7 |2 ZHOXE Y™ AKXt A E flet = H(0f: LIRS
Home Office)2| ME =3 F7| 2| O|LIME[EQ] <2 Fx 2, CIX[E, 0|y & 7|82 S&oto I3
Z2TE B0 MAlol HiEotl e, WeL(Department for Education)= 2= A= EI0f| C|X|E, H|0|g|
2 7|l MAX MH|A HE ZE

ol ﬂJIﬂJ

o ME2 BHHEZ N MK C|X|Y & O|0|E{(Government Digital and Data)

- OXI2 it AIE Soll §71H2= S8 MHIAE 70| ?fo HAIE & 718 ME7tEY

~
00
mjo
fon
o

- STHY UXE 7z o2 = 571 B= W 2 29 HXE 2 H|0|E M7t 11EF & ofL= Fefotil
o|O

OO, 2 FYoIM U 7= 7180 38

o M= [IX|Z & H|0|E| M2 2 Taelel3

- 0]0f| 2t Government Digital and Data Profession Capability Framework® £ HIA|. $4X{ 17871 AZ 0t 2|22}

2R AY U HVUES FY 4 U= NES LIS

- 2 YR 270 E S0 M2} QIX|¢FE(Awareness), #&7ts4&(Working), %&<=&(Pracitioner), HZ7t
=Z(Expert)Q] 4t 2FCZ LHF0] 2f HAHE JZ0] et Y2E MAlsH A=

—mﬂ@ﬂ%%% %
0|5t 7150] HQFHX

I=!

fiat]

2 o
e}
-
>

>

I

ol R0IM CXIE H HI0JH HS2| X0|Z shadtl 2t
A5 (1) 2 UXIE A H0JH 20t MZIHE2 7
o

>|

8 GOV.UK Central Digital & Data Office ZH[0|X| (https://www.gov.uk/government/publications/roadmap-for-digital-and-data—2022-t0-2025
/transforming-for-a-digital-future-2022-to-2025-roadmap-for-digital-and-data)
9 0|™ HE2 ‘Digital, Data and Technology (DDaT) Profession Capability Framework’
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J28-1 93 Heol XY -HOJE M2 53 £50| 54
Skill level What the level means
Awareness
e You can:
¢ describe the fundamentals of the skill
« demonstrate basic knowledge of some of the skill's
tools and techniques
Working
- You can:

Practitioner
[ § 1 [

Expert
1 1 I |

¢ apply the skill with some support
¢ adopt the most appropriate tools and techniques

You can:
¢ apply the skillwithout support

¢ determine and use the most appropriate tools and
techniques

« share knowledge and experience of the skill

You can:

» |lead and guide a team or organisation in the skill's best
practice

* teach the skill's advanced tools and techniques

Z£X: GOV.UK Government Digital and Data Profession Capability Framework
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o HE L CIX|Y, HO|E, 7|2 £0Fo| LY 2|2 12

- oA, 8702 AR &0 6171 50 2F=5 MAlotl R, 24249 KR H Al AL 7i=HEE M6l MAGHL /S

}_
0

E3-2 ¥ ™MEO| C|X|Y-Ho|E &3 siiT|s 2 HAF

8 stgize

- H|ZLJA OF7|EIE (Business Architect)

- H|0JE| OF7|HIE (Data Architect)

- QIE{Z2}0| X OF7|EIE (Enterprise Architect)

- HEQ3 Ot7|HIE (Network Architect)

- 5Ot OF7|’IE (Security Architect)

- £22M O7|EIE (Solution Architect)

7|& Of7|’IE (Technical Architect)

Z|11 O|0|E] X} (Chief Data Officer)

Z| 10 e Hot MRt (Chief Information Security Officer)
Z|11 7| MKt (Chief Technology Officer)

- O 2|ElA AIX|LIO] (Analytics Engineer)

Hl0|H 247t (Data Analyst)

tlo|Ef 2AX|LI0f (Data Engineer)

Data Roles - H|0|E| &2 MZ7} (Data Ethicist)

(G0 gt O|O|Ef HHUEA E2|X} (Data Governance Manager)
O|0|E{ T}&tRt (Data Scientist)

HAIYd AX|LI (Machine Learning Engineer)

- M5 247} (Performance Analyst)

OHZ2/H 0| @Y AUX|L|0f (Application Operations Engineer)
HIZLA 2 EH2IXE (Business Relationship Manager)

- 7 gl 2| X Z2|Xt (Change and Release Manager)

- B3 2 M|0o] ME &2|Xt (Command and Control Centre Manager)
- A= QX HEE AX|L|0] (End User Computing Engineer)

p|=K=]
TTI'

Architecture Roles
(O}7[HIX &)

Chief Digital and Data Roles
(2|7 CIX|E 2 H|0|Ef ZHQIXp)

g

IT Operations Roles - At Z2|Xt (Incident Manager)
(IT 2% 92 - Q1T 2} AX|L|K (Infrastructure Engineer)

- Qlmet @Y AXILO] (Infrastructure Operations Engineer)
IT MH|A 22X} (IT Service Manager)

- 2X| 22|Xt (Problem Manager)

- MH|A HlA3 #e|Xt (Service Desk Manager)

AH|A M 22| X} (Service Transition Manager)

HI =LA 247t (Business Analyst)

- Z2|H2| 0jL X (Delivery Manager)

CX|E ZEZ2|Q 0iLX (Digital Portfolio Manager)

HIE 2|X} (Product Manager)

- o273 d2|H2| 04N (Programme Delivery Manager)
MH|A 21 (Service Owner)

ZZ 235 HAE 247} (Quality Assurance Testing Analyst)
HIAE AX|L|O (Test Engineer)

- HIAE OHLIX (Test Manager)

DevOps AX|L0f (Development Operations Engineer)
- T2 EMC JHEXt (Frontend Developer)

- AT EQ 0 JHLXt (Software Developer)

B2 ®E7} (Accessibility Specialist)

2HI= CJX}0|L (Content Designer)

- ZEIX M2} (Content Strategist)
AL S4 OXel gt T4 C|Xt0|L (Graphic Designer)
(User—-Centred Design Roles) QIE{24M C|XH0|L (Interaction Designer)
- MH|A CJXt0|L (Service Designer)

- 7|= &7} (Technical Writer)
- A2t 7 (User Researcher)

Z£X: GOV.UK Government Digital and Data Profession Capability Framework LIS HIEIO 2 XMX}7} K2

HZ 2 gelHe g
(Product and Delivery Roles)

2 2= HAE(QAT) ¥gt
(Quality Assurance Testing Roles)

ATEQN 71 gt
(Software Development Roles)
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o SAXIEL CX|E Z=NE M3l AIZES 28t XIEA 0

—

- Digital, Data and Technology Playbook, Contracting for Agile: /X2 T2 MEQ I = 723 WIt XI5t

HiSots Ho thet =2 YL XAF-ME MSotl AS

A3 Al 22 X|ZIM: Central Digital and Data Office(CDDO)= 20234
oL HIHSIION], 0] XIRIS AMAIS] Al RS Q|5 7101 L El LAMS HIZ510]

RISt HEO HS S8 LR UF. 0/0{A] CDDO= HMGE 28t Mo
Off ek HE 7| 2H0lIA MAE AIS ol MRUZE QT SO 2 ALEo6 | ISt
10

- Generative Al Framework Report 4
OO SRS et MY Al A KR
0] 7|2 HMZtel 2H=O| AR =0l
Al FrameworkE 2HSI L, 0

o
= al
107HX S& HZIS MGt QU

Jiol'
B o

0jo

= Al Playbook for the UK Government: S &1 H& 7|20 Yot= AFRS0] QHFH5H D S 1HA0|0 2G|

AlZ 828t 4 Ql= X|ZIMZ XL 2025 22 7|29 Generative Al FrameworkZE 225104 Al 20|12
LHOIAS!

22 CIX/2 0I210] 2XIS 2H2 XKt 27} 20| S NG M7t B2 U 713 2 1S5S BYOI
7 5|2, 34T CIKIZ % H0IE QIZ{0H= 28,000% OL2] 2717} U0, 2018 21212] 2.8%0iA
20239 H0fl= 5% 0|42 SHEUS(2025E K| 6% 2 52l= A0 SH)

o Al & SHH & 2EX{EH |ead Al minister ¥H

- o= HEO| Al R QIS & SR 2R QU= LHZHS i Allincubator for ANE Safl Hl0|E 2 Al 91Zato)
2QE ZBEIT, TBBAIIISEE AIQ HHEA Dol KIF| B SO| HUT BRLE20| HAS 51T
ol
MO

- ZERBS0| Al £TH TV FAIO] Al HHS 95t HHAA S8 A7 HBHHO! ABI0|H, L{ZH EUTIKHO|EH

(Central Digital and Data Office: CDDO)M|A] 7|&2 | HYE OXE = H0|E AHHAA MAE Solf Al =& X|&
AFE AL A=Y, T2 Dol |s8 7 Frote AHEHALL HINZ 50 HAO| AetdS Molie 27t
7| 20, F= ZE= 2L SEEQ HHHA Hots BM Z0|H 1 Yete 2 BE 2X0| Al 252 (ead Al

minister)E U510 XXM S K| ot A} &

|>

o AIZ 23 ASIHNS SI3F A2

—

AT

- TR0 T G2 BRASO| PR4H0f 01 TR 210] B(LLM)S OfE7

I 28 = A=A HIAEES 510
AN 20l B AxtE0] AKX 22 2MS0 et 240 ZF =10 Rol0et X0|1S

HL=XE A+

10 GOV.UK. Generative Al Framework for HMG (https://www.gov.uk/government/publications/generative—ai-framework-for-hmg)
11 GOV.UK. Al Playbook for the UK Government (https://www.gov.uk/government/publications/ai-playbook—for-the-uk-government)
12 Seddon, P. (2023. 09. 29) Al Chatbots do work of civil servants in productivity trial (https://www.bbc.com/news/uk-politics-66810006)
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